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Learning Objectives 

Understand Pharmacy  Patients Bill of Rights in KSA  

 

Know the  applications of Pharmacy Patients Bill of 

Rights in KSA 

 

Know How to assess Pharmacy  Patients Bill of Rights in 

KSA 

 

How to Implement  Strategic planning to all Gulf countries  



 

 دوسة اٌشػبٌت

 

اٌصٍذٌٍت    



انىصىل إنى رعاية صيدنية وإكهينيكية 
ويىارد بشرية شايهة %( 100)وإنكترونية 

يع خفض انهدر و ( صيدني نكم سرير)
وانىصىل %( 0)ينع كم يشاكم اندواء 

في جًيع %( 100)اني رضي انًريض 
يرافق وزارة انصحة في انعشرين سنة 

.(2022-2012)انقادية   

تقديى أفضم رعاية صيدلانية 
وإكهينيكية ذو جىدة عانية وبتقنية 

حديثة و بأفضم تكهفة نجًيع يرضي 
  يرافق وزارة انصحة

 القيم

 الخطة الاستيراتيجية للرعاية الصيدلية 

 
ا
 المريض اول

 الرعاية الشاملة

 التكامل

 العدالة

 المهنية

 الجودة

 الأمانة والشفافية

 الفريق الواحد

 الرؤية الرسالة

 الشراكة مع المجتمع المبادرة والإنتاجية



 

 دوسة اٌشػبٌت

 

اٌصٍذٌٍت    

 اٌحمىق اٌؼبِت اثٕبء

اٌشػبٌت اٌصٍذٌٍت    



Pharmacy General Patients Rights  

1 
The patient has right to receive all 

pharmaceutical care-related issues according to 

Islamic regulations, pharmacy law, professional 

standards in Saudi Arabia 

المريض له الحق في الحصول على جميع القضايا المتعلقة 
الرعاية الصيدلانية وفقا لأحكام الشريعة الإسلامية، وقانون 

 الصيدلة، والمعايير المهنية في المملكة العربية السعودية

2 
The patient has right to get awareness and a copy 

of the pharmacy Patient Bill of rights, or as a 

posters, pamphlets or advertising banners at 

pharmacy reception and waiting area of the 

pharmacy. 

المريض له الحق في الحصول حقوق المريض بالرعاية 
الصيدلية على سواء بالتوعية او نسخة ، أو على شكل 

ملصقات ونشرات أو لافتات الدعاية في استقبال الصيدلة 
.ومنطقة انتظار للصيدلية  

3 
The patient has right to receive medications 

regardless discrimination of race, religion, belief, 

creed, language, sex, age or disability.  

المريض له الحق في الحصول على الأدوية بغض النظر تمييز 
على أساس العنصر أو الدين أو المعتقد أو العقيدة أو اللغة 

.أو الجنس أو السن أو الإعاقة  

4 The patient has right to get the medications and 
drug information with high privacy manner, 
confidentiality, and understandable language  

المريض له الحق في الحصول على الأدوية والمعلومات 
مفهومة  الدوائية بخصوصية عالية، والسرية، ولغة   

5 The patient has right to receive continuous 
updating with new technology pharmaceutical 
care    

المريض له الحق في الحصول على التحديث المستمر الرعاية 
 الصيدلانية وبافضل واحدث التكنولوجيا 



Pharmaceutical Care Islamic 

Regulations provisions   

يراعاة الاحكاو انشرعية فيًا يتعهق بانرعاية 
 انصيدنية



PHARMACEUTICAL CARE ISLAMIC REGULATIONS 

PROVISIONS   

 
 Patient Relationship  

 Some counseling points 

      Male - Female 

 During preparation and 

dispensing medication  

     child – Psychiatry – Addict     

 Follow Narcotics regulations  

 Apply Pharmacy law  

العلاقة مع المريض عاما 

اثناء شرح تعليمات الدواء 

 (  نساء –رجال )      

 اثناء صرف الدواء 

 (الخ....نفسي  –مدمن  –طفل )      

 اتباع تعليمات قوانين الادوية

 المخدرة والموثرات العقلية

تطبيق قوانين الرعاية الصيدلية 

 

 

 

 



PHARMACEUTICAL CARE ISLAMIC REGULATIONS 

PROVISIONS  

 
 Medication with Alcohol 

 Medication with Pork 

 Medication with Abortion 

Adverse drug reaction  

 Medication  with Infertility 

    Adverse drug reaction  

 Medication with Additions 

 Medication assisted suicide   

 Counterfeit Medications 

 Prices of Medication   

الدواء مع الكحول 

الدواء مع منتجات الخنزير 

 دواء يسبب الإجهاض 

دواء يسبب العقم 

دواء يسبب الادمان 

دواء يسبب الانتحار 

الدواء المغشوش 

سعر الدواء 



 

 دوسة اٌشػبٌت

 

اٌصٍذٌٍت    

 ِٕغ الاخطبء 

 اٌذوائٍت 

 اٌحمىق اٌؼبِت  

اٌشػبٌت اٌصٍذٌٍت    



Pharmacy Waiting Area Section 

6 The patient has right to has a waiting area of pharmacy 

conveniently located, and respects my privacy. 

اٌّشٌط ٌه اٌحك اْ ٌىىْ ِىبْ ٌلأخظبس بدىاس اٌصٍذٌٍت فً 

 .ِىلغ ِلائُ وِسبحت ِٕبسبت وححخشَ خصىصٍت اٌّشٌط

Pharmacy communication Section 

7 The patient has right to communicate easily with pharmacy 
by  contact telephone number, website address, email, and 
all related social media    

اٌّشٌط ٌه اٌحك فً اٌخىاصً بسهىٌت ِغ اٌصٍذٌٍت بشلُ احصبي 

هبحفً وػٕىاْ ِىلغ اٌىٌب، واٌبشٌذ الإٌىخشؤً، وخٍّغ ِب ٌخصً 

 بهب وسبئً اٌخىاصً الاخخّبػً

Medication Availability Section 

8 The patient has right to get all his medication whenever and 

wherever over 24/7  

اٌّشٌط ٌه اٌحك فً اٌحصىي ػٍى اٌذواء ِٓ اٌصٍذٌٍت فً اي 

 24/7ِىبْ وفً اي ولج 

9 The patient has right to receive a high quality and effective 

medication therapy and without any harmful.  

اٌّشٌط ٌه اٌحك فً اٌحصىي ػٍى دواء فؼبي بدىدة ػبٌٍت 

 وبذوْ أي اظشاس

Medication Reconciliation Section 

10 The patient has right to review health condition before start 

medication therapy with emphasis to medication 

reconciliation   

اٌّشٌط ٌه اٌحك فً ِشاخؼت اٌحبٌت اٌصحٍت وِٕبسبت اٌؼلاج، 

 .وِشاخؼت الادوٌت اٌسببمت وِطببمخهب ٌىالغ اٌّشٌط

Medication Safety Section 

11 The patient has right to evaluate risks, and factors to 

prevent medication errors; whenever and wherever with a 

focus on using computerized errors alerting system   

اٌّشٌط ٌه اٌحك فً حمٍٍُ اٌّخبغش ِٓ لبً اٌصٍذًٌ، واٌؼىاًِ 

ٌّٕغ الأخطبء اٌذوائٍت ِغ اٌخشوٍض ػٍى اسخخذاَ اٌخٕبٍه الاًٌ ٌّٕغ 

 الاخطبء  

12 The patient has right to has pharmacy safety environment 

appropriate to a health condition. 

اٌّشٌط ٌه اٌحك فً اٌصٍذٌٍت إِت ِٓ اٌّخبغش اٌبٍئٍت وِٕبسبت 

.ٌحبٌخه اٌصحٍت  



 ِٕغ الاخطبء اٌذوائٍت



Administering 

Where do medication errors occur? 

Transcribing Prescribing Dispensing 

39% 12% 11% 38% 
JAMA 1995 Jul 5,274(1):29-34 



 

Medication Safety Program 
 

Medication Safety Course 
7500  

(60% Nurses-35% Physicians-15% 

Pharmacists) 
 

ISMP Self Assessment  

2012 -------- 15 Drug Related Death Cases 

2013 ---------- 8 Drug Related Death Cases 

 2014-----------2 Drug Related Death Cases 

 2015 ---------- 0 Drug Related Death Cases 

Plan 

 2016 ---------- 0 Drug Related Death Cases 

          Medication Safety Course 15000   



 



 ِٕغ اٌؼىاًِ اٌّؤدٌت ٌلاخطبء اٌذوائٍت
 



  



KSA vs. USA - ISMP Self Assessment Medication Safety  

2000, 2004 and 2011   
2011 

n=1310 

 

2004 

n=1623 

 

2000 

n=1435  
MOH 

2014 

n=28 

KSMC 

2008 

n=1 

Key Element 

60% 54% 43% 31% 38% 1.Patient information 

68% 59% 53%   37% 41%   2.Drug information 

 74%  59%   46%    59%   46%   3.Communication of drug orders and 

other drug information 

 74%   69%   51%     69%   51%   4. Drug labeling , packaging ,and 

nomenclature 

 81%  79%   73%    79%   73%   5.  Drug standardization ,Storage , and 

Distribution 

 70%  66%   69%   29% 24% 6.Medication device acquisition, use, and 

monitoring 

 78%   77% 70%    77% 70%   7. Environmental factors, workflow, and 

staffing patterns 

 64%  61%   53%    61%   53%   8.Competency and staff education 

 69%  60%   48%    60%   48%   9.Patient education 

 72%  63%   51%    63%   51%   10.Quality processes and risk 

management 

 71%  65%   57%    52%   48%   Total 



2014 ---------- 0 Region 

2015 --------- 18 Region   



Evidence Based Health 

Center 

Anticoagulation Program  

Cost avoidance  

SAR 102,639,346/year – SAR 122,505,313/year 

2014 ---------- 1 Hospital 

2015 --------- 8 Hospitals 



Antidote of Poisoning  



 اسخخذاَ اٌخمٍٕت اٌحذٌثت ٌٍشػبٌت اٌصٍذٌٍت



 



CPOE 

National Electronic Prescription Project  

 ( Pharmacy Informatics) المعلوماتية الصيدلية 

  Telepharmacyالصيدلة الاتصالي 

High Properties  more 350  

Beds 

Moderate Properties 150-350 

Beds 

Low Properties less than 150 

beds 

 

CPOE For PCC 

ASHP Standard CPOE 

Pharmacy IT Committee 

Pharmacy Informatics  

 



 مشروع الوصفة الطبية الاكترونية 
 

Electronic 
Prescription 

SEHI 

MOH  

Hospitals & 
PCC 

Military  

Hospitals 
  

MOI  

Hospitals 
  

NG  

Hospitals 
  

Private  

Hospitals 
  

Retail 
Pharmacy 

Ambulatory 
Care 

Clinics 

MOI 

SFDA 

OPD Prescription 
Inpatient Prescription 

Saudi Commission of  

Health Specialties 

90 Hospitals 

HIS 

45 Hospitals 

Pharmacy 

Information 

System 



 TELEPHARMACY 

Pharmacy Automation Symposium Jazan - 2013 

Tele-pharmacy  

http://www.google.com.sa/url?sa=i&rct=j&q=telemedicine&source=images&cd=&docid=Ifrp0DkGwaExjM&tbnid=wM4YHqV9nGrgxM:&ved=0CAUQjRw&url=https://www.osc.edu/press/logos&ei=9aY4UtPWOsnAtQa4w4GYDQ&psig=AFQjCNGRTY7WMbUAjVogGxcSEmK-PKtmsw&ust=1379530822073250
http://www.google.com.sa/url?sa=i&rct=j&q=telemedicine&source=images&cd=&docid=Ifrp0DkGwaExjM&tbnid=wM4YHqV9nGrgxM:&ved=0CAUQjRw&url=https://www.osc.edu/press/logos&ei=9aY4UtPWOsnAtQa4w4GYDQ&psig=AFQjCNGRTY7WMbUAjVogGxcSEmK-PKtmsw&ust=1379530822073250
http://www.google.com.sa/url?sa=i&rct=j&q=telemedicine&source=images&cd=&cad=rja&docid=Ifrp0DkGwaExjM&tbnid=wM4YHqV9nGrgxM:&ved=0CAUQjRw&url=https://www.osc.edu/press/logos&ei=EKc4UvzaCMndtAbN7YDwAw&psig=AFQjCNGRTY7WMbUAjVogGxcSEmK-PKtmsw&ust=1379530822073250
http://www.google.com.sa/url?sa=i&rct=j&q=telemedicine&source=images&cd=&cad=rja&docid=Ifrp0DkGwaExjM&tbnid=wM4YHqV9nGrgxM:&ved=0CAUQjRw&url=https://www.osc.edu/press/logos&ei=Pac4Usb_FcSLswbZ-oG4CA&psig=AFQjCNGRTY7WMbUAjVogGxcSEmK-PKtmsw&ust=1379530822073250
http://www.google.com.sa/url?sa=i&rct=j&q=telepharmacy&source=images&cd=&cad=rja&docid=4z_qq7aTCDu2PM&tbnid=PEqiSHYDcT2YPM:&ved=0CAUQjRw&url=http://www.ndsu.edu/telepharmacy/&ei=yqc4UoyLCcfcsgbIvYCQAQ&psig=AFQjCNEQ-67UHbzEJHr2hTKFKktXnJUx0w&ust=1379531034709419
http://www.google.com.sa/url?sa=i&rct=j&q=telepharmacy&source=images&cd=&cad=rja&docid=q3YhmUsQje1NEM&tbnid=g8T6bfrdobwjyM:&ved=0CAUQjRw&url=/url?sa=i&rct=j&q=telepharmacy&source=images&cd=&cad=rja&docid=q3YhmUsQje1NEM&tbnid=g8T6bfrdobwjyM:&ved=&url=http://www.youtube.com/watch?v=FapfeqReTzk&ei=mqc4Uq6oD8TW4ASzkoDQCw&psig=AFQjCNEQ-67UHbzEJHr2hTKFKktXnJUx0w&ust=1379531034709419&ei=Dqg4UoPmHImAtAaJwIDwBQ&psig=AFQjCNEQ-67UHbzEJHr2hTKFKktXnJUx0w&ust=1379531034709419
http://www.google.com.sa/url?sa=i&rct=j&q=telepharmacy&source=images&cd=&cad=rja&docid=Zdr7HtSIdi89YM&tbnid=t_5TJOyizYzE9M:&ved=0CAUQjRw&url=http://www.catholichealth.net/body.cfm?id=37543&action=detail&ref=696&ei=mKg4UtnNDIXDtAa9m4CoDw&psig=AFQjCNEQ-67UHbzEJHr2hTKFKktXnJUx0w&ust=1379531034709419


 

 دوسة اٌشػبٌت

 

اٌصٍذٌٍت    

 ِٕغ الاخطبء 

 اٌذوائٍت 

 اٌخؼٍٍُ   اٌذوائً

 اٌحمىق اٌؼبِت  

اٌشػبٌت اٌصٍذٌٍت    



Medication Therapy Management Section 
13 

The patient has right to have specialized clinical 

pharmacist in different clinical field to follow his 

condition 

اٌّشٌط ٌه اٌحك فً أْ ٌمذَ ٌه اٌخذِت اٌصٍذًٌ 

اٌسشٌشي اٌّخخصص، بدٍّغ ِدبلاث اٌصٍذٌت اٌسشٌشٌت 

 اٌّخخصصت وٌّخببؼت حبٌخه

14 
The patient has right to receive adequate parenteral 

nutrition, and pain management appropriate for a 

health condition. 

اٌّشٌط ٌه اٌحك فً اٌحصىي ػٍى اٌخغزٌت اٌىسٌذٌت 

.وبفٍت، وإداسة بشٔبِح ػلاج الأٌُ إٌّبسب ٌحبٌخه اٌصحٍت  

15 
The patient has right to receive specialized 

pharmaceutical care during the holy month of 

Ramadan and Mass gathering ( Hajj and Omra). 

اٌّشٌط ٌه اٌحك فً اٌحصىي ػٍى اٌشػبٌت اٌصٍذلأٍت 

اٌّخخصصت خلاي شهش سِعبْ اٌّببسن واثٕبء ِىاسُ 

.اٌحح واٌؼّشة  

16 
The patient has right to receive specialized 

pharmaceutical care to pediatrics, geriatrics, 

psychiatric, oncologic population.  

اٌّشٌط ٌه اٌحك فً اٌحصىي ػٍى اٌشػبٌت اٌصٍذلأٍت 

اٌّخخصصت فً غب الأغفبي، غب اٌشٍخىخت، الأِشاض 

.إٌفسٍت، وػلاج الأوساَ  

17 
The patient has right to know micro-cost macro-

cost of medications, and health insurance 

limitation. 

اٌّشٌط ٌه اٌحك فً ِؼشفت اٌخىٍفت اٌىٍٍت واٌذلٍمت ِٓ 

.الأدوٌت، وحذود اٌخأٍِٓ اٌصحً  

18 
The patient has right to refuse any medications or 

manufacturer and get alternative of medications 

after refusing.  

اٌّشٌط ٌه اٌحك فً سفط أي أدوٌت أواي ششوت ِصٕؼت 

.واٌحصىي ػٍى بذًٌ ِٓ الأدوٌت  



 اٌشػبٌت اٌصٍذلأٍت اٌّخخصصت 



 الرعاية الصيدلية للحشود
 

1. Mass Gathering Pharmaceutical Care Committees 

2. Mass Gathering Pharmacy Practice 

3. Mass Gathering Pharmacy Infection Control 

4. Mass Gathering Drug Information   

5. Mass Gathering Clinical Pharmacy 

6. Mass Gathering Emergency Pharmacy and Disaster Management   

7. Mass Gathering Medication Safety   

8. Mass Gathering Medication Reconciliation 

9. Mass Gathering Primary Care Centers  

10. Mass Gathering Community Pharmacy 

11. Mass Gathering Pharmacy Human Resources     

12. Mass Gathering Pharmacy Corporate Communications 

13. Mass Gathering Pharmacoeconomics 

14. Mass Gathering Pharmacy Research 

15. Mass Gathering Pharmacy Statistics and Surveillance 

 

2014   

Makka  

Almadina  

 

2015   

Makka  

Almadina  

Altaif   

Alqinfitha  



 



RAMADAN PHARMACEUTICAL CARE PROGRAM  

 الرعاية الصيدلية لشهر رمضان المبارك



Patient Counseling Section 

19 
The patient has right to receive medication with 

excellent packaging with child resistance containers, 

labeling, complete medication instruction, and full 

address of hospital, prescriber and pharmacist  

اٌّشٌط ٌه اٌحك فً اٌحصىي ػٍى اٌذواء ِغٍف وِؼبب 

بطشٌمت ِّخبصة فً ػٍبت ِمبوِت ٌمخح الاغفبي ِىظح ػٍٍهب 

حؼٍٍّبث اٌذواء وبٍِت بّب فٍهب ػٕىاْ اٌصٍذٌٍت واسُ اٌطبٍب 

 اٌّؼبٌح واٌصٍذًٌ 

20 
The patient has right to receive comprehensive patient 

education and counseling on their medication  

اٌّشٌط ٌه اٌحك فً اٌحصىي ػٍى اٌخؼٍٍُ اٌذوائً اٌشبًِ 

 وحمذٌُ اٌّشىسة لادوٌخهُ ِٓ لبً اٌصٍذًٌ

21 
The patient has right had unified an electronic 

medication profile through an electronic patient medical 

record     

اٌّشٌط ٌه اٌحك اْ ٌىىْ ٍِف اٌىخشؤً دوائً ِىحذ ظّٓ 

 اٌٍّف اٌطبً الاوخشؤً اٌّىحذ    

Emergency Pharmaceutical Care Section 

22 
The patient has right in the emergency to receive the 

best emergency pharmaceutical care with considering 

all available option to get excellent care and risk 

reduction.  

اٌّشٌط ٌه اٌحك لاي حبٌت اٌطىاسئ ٌخٍمً أفعً سػبٌت 

صٍذلأٍت ٌٍطىاسئ ِغ إٌظشفً خٍّغ اٌخٍبساث اٌّخبحت 

 .ٌٍحصىي ػٍى افعً ػٕبٌت واٌحذ ِٓ اٌّخبغش

Patient & Pharmacist  Relationship Section 

23 
The patient has right to receive medications; the 

pharmacist delivers in a polite way with courtesy and 

respectively. 

اٌّشٌط ٌه اٌحك اْ ٌسخٍُ الأدوٌت بطشٌمت ِهزبت وببفعً 

 حؼبًِ سالً



 اٌخؼٍٍُ والاسخشبسة اٌذوائٍت 



Patient Medications Education and  
Counseling Program 



 صٍذًٌ اٌصحت اٌؼبِت

 

2013 ------4 World days  4 

Regions 

2014 -------8 World days  8 

Regions 

2015 -------8 World days 4 World days 

20 Regions 

 

Patient Medication Education Program 

Chronic diseases  

DM 

Asthma 

Epilepsy  



 

 دوسة اٌشػبٌت

 

اٌصٍذٌٍت    

 ِٕغ الاخطبء 

 اٌذوائٍت 

 اٌخؼٍٍُ   اٌذوائً
 ِخببؼت اٌّشٌط بؼذ اٌصشف

 –حسُّ  –اثبس خبٔبٍت  –اسئٍت 

 حخضٌٓ اٌذواء 

 اٌحمىق اٌؼبِت  

اٌشػبٌت اٌصٍذٌٍت    



 اٌّشوض اٌىغًٕ ٌّؼٍىِبث الادوٌت



 اٌّشوض اٌىغًٕ ٌّؼٍىِبث الادوٌت

CALL CENTER  

Call Center 937 

Public 

 

15 Clinical 

Pharmacists  

24/7 

2014 --------- 20 RPh  

2015 --------- 45 RPh   



 

National Drug Information 
Call Center 2015  

Cost avoidance  

the average costs avoidance per each answered call was  

(415.78 USD), the estimated total cost (405,801 USD) per 

year.  



 

 دوسة اٌشػبٌت

 

اٌصٍذٌٍت    

 ِٕغ الاخطبء 

 اٌذوائٍت 

 اٌخؼٍٍُ   اٌذوائً

لٍبط سظب  

 اٌّشٌط

 اٌحمىق اٌؼبِت  

اٌشػبٌت اٌصٍذٌٍت    

 ِخببؼت اٌّشٌط بؼذ اٌصشف
 –حسُّ  –اثبس خبٔبٍت  –اسئٍت 

 حخضٌٓ اٌذواء 



Medication Adherence Section 
24 

The patient has right to assess, prevent and an electronic 

documentation of drug related problem including but not 

limited to Medication errors, adverse drug reaction, 

medication compliance…etc  

اٌّشٌط ٌه اٌحك فً حمٍٍُ وِٕغ وحىثٍك اٌىخشؤً لاي ِشىٍت 

حخؼٍك ببلادوٌت بّب فً رٌه سبًٍ اٌّثبي لا اٌحصش الأخطبء 

...  اٌذوائٍت والاثبس اٌدبٔبٍت واٌخسُّ، وسىء اسخخذاَ اٌذواء 

 اٌخ

The patient has right to follow up the disease and 

condition after start medication therapy with emphasis to 

medication adherence  

اٌّشٌط ٌه اٌحك فً ِخببؼت حبٌخه اٌّشظٍت بؼذ صشف الادوٌت 

ٌٍخبوذ ِٓ صحت حٕبوٌهب والاسخفبدة ِٕهب ٌٍحصىي ػًٍ الاهذاف 

 اٌّشخىة ِٕهب 

Pharmacy Research Section 
25 

The patient has right to know all an 

investigational drug related issues with inform 

consent    

اٌّشٌط ٌه اٌحك فً ِؼشفت وً ػٍى ٌخؼٍك فً الادوٌت ححج 

 اٌبحث اٌؼًٍّ ِغ اٌخبوٍذ ػًٍ اٌّىافمت اٌخطٍت 

26 
The patient has right to receive complete 

pharmaceutical care despite to pharmacist 

declaration  

اٌّشٌط ٌه اٌحك فً اٌحصىي ػٍى اٌشػبٌت اٌصٍذلأٍت وبٍِت 

 بغط إٌظش ػٓ شً ٌخؼٍك بؼلالبث اٌصٍذًٌ 

Pharmacy Patient Satisfaction Section 
27 

The patient has right to participate in his drug 

therapy and electronic record of pharmaceutical 

care satisfaction on annual basis 

اٌّشٌط ٌه اٌحك فً اٌّشبسوت اٌخمٍُ الاوخشؤً وسظب 

 اٌّشٌط اٌسٕىي ػٓ ٌخذِبث اٌشػبٌت اٌصٍذٌٍت 









PATIENT SATISFACTION OF PHARMACEUTICAL 

CARE AT PRIMARY CARE CENTERS AT MINISTRY OF 

HEALTH IN SAUDI  

Rate of 

Response  

No Patients 

Responding  

No of 

Patients  

Population PCC Region 

KSA 

42.15 %  567  1345  27,000 Alqunfetha West PCC 1  

84.18 % 197  234 45,000 Alqateef East PCC 2  

32.23 %  98  304 10,000 Hail Middle PCC 3  

45.85 %  862   1880   Total 



P 

value 

  

Average 

n=862 

PCC3 

N=98 

PCC2 

n=197 

PCC1  

n=567 

< 0.05 3.91  4.01 3.69 3.97 Is the pharmacy conveniently 

located? 

Q1 

< 0.05 1.91 3.86 3.59 1 Getting through to the pharmacy by 

phone? 

Q2 

> 0.05 3.92 4.29 3.65 3.96 Enough time spent with the person 

you saw? 

Q3 

> 0.05 3.99 4.32 3.75 4.02 Length of time spent waiting for 

your prescription to be filled? 

Q4 

< 0.05 4.6 4.41 3.71 4.94 I have received all my medication 

prescribed to me 

Q5 

< 0.05 3.49 4.61 3.65 3.23 All medications I received were 

excellent packaging with instruction 

label with my name 

Q6 

Patient Satisfaction of Pharmaceutical Care at Primary Care 
Centers at Ministry of Health in Saudi  



P 

value 

  

Average 

n=862 

PCC3 

N=98 

PCC2 

n=197 

PCC1  

n=567 

> 0.05 4.13 4.49 3.74 4.2 When I am buying my prescription 

medications, the pharmacist hands me my 

prescriptions, provides me with thorough 

medication counseling, and encourages 

me to ask questions 

Q7 

< 0.05 1.59 1 3.57 1 I have received copy of prescription 

contains all medications prescribed to 

me, and may use during outpatient clinic 

or emergency when necessary 

Q8 

< 0.05 2.67 4.41 3.73 2 Explanation of what was done for you? Q9 

< 0.05 4.15 4.51 3.7 4.25 The technical skills (thoroughness, 

carefulness, competence) of the person 

you saw? 

Q10 

< 0.05 4.13 4.50 3.62 4.25 The courtesy of the person you saw? Q11 

> 0.05 4.03 4.50 3.82 4.02 The visit overall? 12 

> 0.05 4.01 4.56 3.74 4.01 I am satisfy with Pharmaceutical care 

provided to me 
13 

Patient Satisfaction of Pharmaceutical Care at Primary Care 
Centers at Ministry of Health in Saudi  



 ومادا بعد ؟؟



 حطبٍك اٌبشاِح اٌدذٌذة ٌٍشػبٌت اٌصٍذٌٍت 



 

 صرف الادوية من الصيدليات الاهلية



 

 دوسة اٌشػبٌت

 

اٌصٍذٌٍت    

 ِٕغ الاخطبء 

 اٌذوائٍت 

 اٌخؼٍٍُ   اٌذوائً

اسخطلاع سظب 

 اٌّشٌط

 ِخببؼت اٌّشٌط بؼذ اٌصشف
 –حسُّ  –اثبس خبٔبٍت  –اسئٍت 

 حخضٌٓ اٌذواء 

ِشبسوت اٌّشٌط ٌٍخطىٌش 

 اٌشػبٌت اٌّمذِت

 اٌحمىق اٌؼبِت  

اٌشػبٌت اٌصٍذٌٍت    



  

 
 
 
 

  

How to implement at Gulf Countries 

        

GCC Pharmaceutical Care 
Committee 

      

                    

        

GCC Strategic Plan 

      

                    

        

Pharmacy Patient Bill of 

Rights   

      

            

Drug 
Information   

  

  

Pharmacy Design   
Medication 

Safety    
 Antibiotics 

 
                    

        

International Benchmarks  
      

                    

  

Patient Satisfaction Pharmacy  

  
  

  

  

  

  

  

  

  

                    



 
 
 
 

Take Home Message  

  Pharmacy  Patients Bill of Rights in KSA 

 

   Applications of Pharmacy Patients Bill of Rights in 

KSA             

       Medication Safety                   Drug Information 

       Patient medication education and counseling  

 Anticoagulation  

 

  The assessment  of Pharmacy Patients Bill of Rights 

in KSA 

 

   Implement Pharmacy  Patients Bill of Rights at Gulf 

countries  

 

         

 

 

 

 



 وشكرا لحسن الاستماع


