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Dr Reece Hinchcliff et al

Accreditation of Health Services ;
is it money and time well spent ?

122 Ref. from 29 countries

Since few studies include clinical outcome measures
as part of their evaluation, it is difficult to know
whether accreditation programs actually lead to

better patient outcomes, rather than just improved

organisational processes .

Deeble institute evidence brief 11/4/2013
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Zahir Ahmed Al-Anqoudi
MD. DCH, MRCGP (Intrl) . Family Medicine
NCD Control Section , DGHS-DG

Executive Office of NHLP
Thanks To Dr. Huda Syabi




Risk Factors and Morbidity

M 2001 = 2010

X
.

obesity Bmi Hypertesnion (> diabetes >7 High High LDL Low HDL
=29.9 140/90) mmole/| triglycerides  cholesterol 4.1 cholesterol 0.9




Physical activity

Figure (23): comparasion of physical activity during leisure time between
2001 and 2010
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Measure and Improve Patient
Experiences in Real Time

|dentifying ar

opportunities
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Dalud oL o uy

TheKingsFund> &

v
OFs. | g jall 4y 2
nSpiing i The Point of Care

mprovement Angela Coulter
Ray Fitzpatrick

focutyr Ecrrwal Measures of patients’

Patient experience
standards

Measuring patient
experience

Key points

® The King’s Fund Point of Care programme aims to transform the quality
of patients’ experience in acute hospitals. This is against the background
of the Department of Health’s current range of policies designed to
improve patients’ experience of health care in England.

Such an ambitious transformation requires the involvement of all
frontline staff and will need first class leadership.

Key to the strategy s robust evidence on the quality of patients’
experience, and that of their families. While there is a range of indicators
derived from various sources, direct feedback from patients is likely to
remain the core method for measuring patients’ experience.

NHS trusts and commissioning bodies will need more detailed and more
frequent forms of feedback if they are to meet the new requirements.

Ensuring that you are measuring the things that matter most to patients
isan essential component of a successful strategy for improving patients”
experience. It is important to choose methods that are it for purpose.
This paper provides a brief guide to these to help trust boards and other
interested parties decide which measurement and feedback tools are
appropriate for their requirements.

Itis important to understand the difference between patient experience
and patients’ satisfaction, and to be clear about the distinction between
patients’ experience of the care process and patient-reported outcome
measures (PROMs).
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